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Publish gorgeous web pages %
abaut all Taverite things.

Websites / Email Marketing / Social Media

Making it work for your business
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A Successful Online Strategy

1. Measureable Goals

2. Segmented Target Audience
3. The Right Content
4,

Design & Technology
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Measureable Goals

« Network expansion via twitter, facebook and blog
o Attract affiliates

o Attract registered users

e Increase Opt-in subscribers

e Increase customer retention

e Generate and qualify leads

e Increase revenue

e Enhance customer service
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Audience - know your customer

Who are they and What do they need?
e Where do they go online

e Preferred method of contact

e Preferred forms of content

e Primary concerns

e Buying habits

e What drives their buying decisions

e Where do they live

e What do they care about

« Etc.
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Audience - know your customer

* Break it down into segments.
* Personify the individuals in each segment

Companies don’ t visit your site, people do.

S

usie
Mother with young kids

e Minivan, drives carpool
e Suburban

» Green Conscious

» Upper Middle Class

e College Educated
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Content Strategy
e Define Content for each audience segment

e Distribution Plan:
- Website
- Blog
- Facebook page
- Twitter
- Email
- Social Bookmarking sites (Digg, StumbleUpon, Reddit)
- Other Bloggers and centers of Influence
- other social media channels
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Websites

Don’t plan for mediocrity, plan for success.
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What goes on my homepage?

Page Title Chock full of relevant keywords
<3 E> X Q Lhttp://www. myareatwebsite_com | @

800-567-8976 E=
W < [Home Services | Products | About Us | Blog | Contact Us

What is the benefit to the customer?

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor incididunt ut
labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in

| cALL TO AcTION |

— Blog Posts — Subscribe
S@ Target Segment Lorem Ipsum %
. . Lorem ipsum dolor sit amet, consectetur Iﬂ‘e ]
Lorem ipsum do!or .sl.'r ome‘f, adipisicing elit
consectetur adipisicing elit. email I
Sed do eiusmod tempor incididunt ut labore
@ Target Segment Lorem Ipsum et dolore magna aliqua.

Lorem ipsum do!or .SI.T ame'f, Call To Action
consectetur adipisicing elit.

404.123.1234 | info@mygreatcompany.com | 123 MyStireet, Decatur, GA 30030

©2010 My Great Company, All rights reserved.
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Navigation - Don’ t Make Me Think!

Page Title Chock full of relevant keywords

e Across the top [0 mmmmms =
or down the left e o

) N O F l as h :::Ieices What is the benefit to the customer? '
Products LoreJmJ ipsum dolor sit amet, consectetur adipisicing elit, sed do eil d fempor

t ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis
About Us

e No cute labels |[& e

Contact us

Blog Posts Subscribe 1
- S: :? Target Segment Lorem Ipsum
. N O D ro p d OW n S " g P ’VLorcm ipsum dolor sit amet, consectetur l;mm ]
|

Loren fpsum dolor sit anet, "¢ i
p g elit.

consectetur

(controversial) | g e sgmrin e

Lorem ipsum d:!o!' sn'f MT: Call to Action
P g elit.

consectetur

Sed do eiusmod tempor incididunt ut labore
et dolore magna aliqua.

404.123.1234 | info@mygreatcompany.com | 123 MyStreet, Decatur, GA 30030
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CONTENT IS KING

Big sites are not necessarily better sites.
e Eliminate what is not completely necessary
e Be Brief

- Just enough for someone to decide you are worth talking to
further

e Scannable content

- Use headings, subheads and bulleted lists or just a few
sentences vs. dense paragraphs

Everyone struggles with content - just do it.
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Content - what’s in it for me?

Customer wants to know:

BENEFITS

« Save time and money
* Lose weight fast

* Win 100million dollars

e Learntodoxyzin3
simple steps

We are usually telling them:

FEATURES

It can do this and this and this...

We are so great because...
Our clients love us
We can help you...
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Landing Pages

e Very focused content
e |Increases conversions and SEO

e Drives the user toward some
intended action

e Tied to a campaign (search,
email, offline, etc)

e Clear Call to action (primary,
secondary)

Ay mavies as you want!
a month,
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Design & Technology

e Content drives the solutions.

e Design should enhance the user experience,
not get in the way.

e Functionality should enable site owner to
gather info, solve a problem, sell widgets...
not be the focal point.
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Content Management System (CMS)

2oe@

ExpressionEngine

Should you have one? YES
e Use a popular one
e Open Source vs. Proprietary
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Common Roadblocks

e Content
e Desigh by committee
e Scope creep

e Letting small things cause big delays in going live
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earc

Engines (SEO/SEM

web design - Google Search

Web |mages Videos Maps News Shooping Gmail more v

Google

2] Everything
(& Images

B videos

W Biogs

W Books

| More

All results
Related searches
‘Wonder wheel
Sites with images

*|More search tools

Something different
website design

web development
graphic design
website development
logo design

| web design

Search |

About 458,000,000 results (0.37 seconds)

» Jaw Dropping Web Design
www.NeboWeb.com  An Atlanta Web Design Company that Fuses Beauty with Function.

Web Design Agency

www.CocoDesign.com

$480 - Custom Web Design
123trad com/testimonials.php

Web Design Library — One-stop Web Design Resource

Web Design Library offers free web design tulorials, articles, news, interviews, web design
showcase, software reviews, free web design stuff.

Tutorials - Photoshop C54 Tutorials - Flash Tutorials

www.webdesign.org/ - Cached - Similar

Web Design - 12746 US Website Designers Listed.

Web Design - Web Designers Directory - Over 12746 US Web Design Companies. Compare
Web Design Bids, Examples, Web Design Tutorials, Web Design and ...
www.webdesigners-directory.com/ - Cached - Similar

Web design - Wikipedia, the free encyclopedia

Web design is the skull of creating presentations of content (usually hypertext or hypermedia)
that are delivered to an end-user through the World Wide Web, ...
en.wikipedia.org/wikilWeb_design - Cached - Similar

Web Design Company | WebSite Design Company | Professional Website ...
iNowWeb is a NY Web Design Company based e-commerce website design company offering
seo services internet marketing, web hosting, search engine marketing, ...

www.inowweb.com/ - Cached - Similar

Web Design - HTML XML - Web Development - Web Site Design

Oct 8, 2010 ... Web Design and HTML are all about creating a great Web site. Use Web
development and Web site design to build Web sites that customers ...
webdesign.about.com/ - Cached - Similar

Open Source Web Design - Download free web design templates.

Advanced search

Spansored links

All sites developed to be SEO safe Get Free Estimate. 14 yrs Experience

100% Money Back Guarantee! Check Pricing and Cur Work Now

Web History | Search settings | Signin |+

Instant is on ¥

Sponsored links

Small Business Websites
Professional, Customn Sites - 325
10-day FREE triall
www.DesignlLeveraged.com

Google Website Optimizer

Test ways to improve your site with an
easy-to-use tool inside AdWords
www google.com/websiteoptimizer

Atlanta Web Design Pros
Beautiful design and smart marketing.
Sites start at 15K+
digitalscientists.com

Atlanta, GA

Mew Jersey Web Design
Professional Web Design Services Our
Designers Make Your Site Dazzle
Crexendo.com/New-Jersey-
Web-Design

Custom Website Design
Professional website design &

development services from POP!
www.popinteractive.com

Custom Web Design
Affordable Custom Website Design
Get 10% Off On Your Project Today
WWW.NEXSCOrP.COM

Professional Web Design

Free and Easy-to-Use. Get a Website.
Get Customers... Now

www.Intuit.com

T

Organic

Pay per Click
Ongoing effort
NO GUARANTEES
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SEO Basics

e Target niche or
longer phrases like
Atlanta Apple
computer repair vs.
Apple computer
repair

o Page Titles, Content

e Site Structure

e Inbound Links

e Google Maps and
Google Places

Page Title Chock full of relevant keywords
@ E> X {} Lhttp://www_ myareatwebsite_com/relevant -keyword-filename | @

[Horne | Serviceﬂ Products | About Us | Blog I Contact Us|

Keywords in Heading

Keywords used in the page text. Lorem ipsum dolor sit amet, keyword adipisicing elit, sed do eiusmod
tempor keyword ut labere et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud keywerd
ullamco laboris nisi ut aliquip ex ea keyword consequat.

Keywords in Subeading

Keywords used in the page fext. Lorem ipsum dolor sit amet, keyword adipisicing elit, sed do eiusmod

tempor keyword ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud keyword :

ullameo laboris nisi ut aliquip ex ea keyword consequat. Keywords used in the page text. Lorem
ipsum dolor sit amet, keyword adipisicing

Keywords in Subeading

Keywords used in the page text. Lorem ipsum dolor sit amet, keyword adipisicing elit, sed do eiusmod
tempor keywerd ut labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud keyword
ullamco laboris nisi ut aliquip ex ea keyword consequat.

404.123.1234 | info@mygreatcompany.com | 123 MyStreet, Decatur, GA 30030

©2010 My Great Company. All rights reserved,
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Common Mistakes

e Poor Planning & Lack of overall strategy
e Flash

e Search engine negligence

e No Calls to Action

e Focusing on what we want instead of what
the audience wants

e If you build it, they will come. NOT.
e Too much clutter
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Email Marketing
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Email Marketing - it works!

Sell more by reaching 20 people 10 times each
than reaching 200 people only once.

« It s free-to-inexpensive

« Permission-based (Opt-in)

« Segmented + One-to-One

* Frequency Scheduling - out of sight out of mind
« Targeted Call to action - link to landing page

* Monitor and measure - tweak - repeat.

« Easy to share (viral)
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Email Strategy

o« Complement other online/offiline efforts

e Special offers & promos

o Useful articles/content to subscribers

e Link to landing pages to close the deal

e Brand Awareness (out of sight/out of mind)
e Regularly scheduled
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Email Marketing Tools

Constant Contact®

WiadChimgs gaemma (([AWeber

Build & Manage Your List
Design HTML Email Campaigns
RSS to email

Send with Confidence

Email Campaign Tracking
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Social Media
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SOCIAL MEDIA for business

Communicate & Connect [i ke ﬂﬂ B IS 'S} |
e Join the conversation E E @ a
o Start the conversation G QJ w m L{@

e Promote website content _
I e e e ey ¢ I
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Blogs

e Positions you as an expert
e Creates a community of followers

« Comments enable interaction between
customers and company

o Keeps your site updated with fresh content -
which is good for SEO
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Facebook

= N

Times

e Asof 5/10/10 - More than » Easily engage fans with video,
400 million active users pictures, events, coupons
- 50% of our active users log e Increases SEO
on to Facebook in any
given day _
« Connect and engage with £} Like
people and spread your
reach to their friends.

e Put a Like button on your website
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Linked-In

e Professional version
of Facebook

e Ties in with blogs,
slideshare, etc

e Groups - reach 100s
of 1000s of market
segments

e Answers - become
reliable, trusted
expert

e Good for SEO
e Link to/from your site

Basic Account: Upgrade

Linkgd Home Profile Contacts Groups Jobs Inbox(5) More...

Welcome, Jodi Hersh -+ Add Connections - Settings - Help - Sign Out

People - B Advanced

Female Executives Connect - Apply now to be part of the prestigious Cambridge Women's Network! - From Max Powers

Edit My Profie  View My Profile

Jodi Hersh (i

President and Creative Director at Orange Star Design, Inc.
Greater Atlanta Area | Graphic Design

Jodi Hersh Did you know that each American will talk about roughly seventy
brands a week or ten brands a day? (frem the Anatomy of Buzz, E. Rosen)
via Twitter

o - Like - Comment - See all activity

Current + President & Creative Director at Orange Star Design, Inc.

Past » Art Director at Dynamic Press
# Graphic Designer at Tom Graboski & Associates

Education « University of Michigan

Recommendations 15 people have recommended Jodi

Connections 225 connections

Websites + Orange Star Design, Inc.
* Twitter
+ Facebook
Twitter jodihersh
Public Profile http:/fwww.linkedin.com/infjodihersh

Summary

Jodi's passion for art dictates her atfitude toward life — her devotion to her work, her thriving
and award-winning studio. Jodi has aver 20 years of experience as a designer and earned her
BFA in graphic design and photography from the University of Michigan School of Art & Design.

After graduating, Jodi retumed to her hometown of Miami where she worked as part of team
designing signage and graphics for Universal Studios and Royal Caribbean Cruise Lines. Jodi
broadened her range of experience by art directing for a printing company where she gained
valuable working knowledge of developing technelogies and processes.

+ Forward this profile to a connection

E =

That's the power of
SCIENCE + ART+SCALE.

ol

SCIENCE+ART+SCALE"

Jodi's Activity edit

Jodi Hersh is now connected to Becky Straka
1 day ago

Jodi Hersh Did you know that each American will talk about
roughly seventy brands a week or ten brands a day? (from the
Anatomy of Buzz, E. Rosen) via Twitter

1 dayago « Like - Comment

Jodi Hersh Did you know that each American will talk about
roughly seventy brands a week or ten brands a day? (from the
Anatomy of Buzz, E. rosen)

1 day ago - Like - Comment

Jodi Hersh is now connected to Charlie Brusco, Kriston
Sellier, and 4 other people.

1 day ago

Jodi Hersh is now connected to Rob Dietrich, Stephanie
Warner, and 2 other people.

orange star;k
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Twitter

« See if people are talking
about you, join the
conversation

e Provide aggregated useful
insights to followers
(content expert)

e Good for SEO
e Integrate into your site

the OMION

™
S

Timeline

Twitter / Home

@Mentions  Retweets Searches Lists

TheOnion The Onion

8-Year-Old Asian Mix Wins Westminster Boy Show
http:/fonion.com/c7rgZz

7 minutes ago

DesignNewz \athew Carpenter

New: 70 Spectacular Examples Of Abstract Photography
http://design-newz.com/2010/10/11/70-spectacular-examples-
of-abstract-photography/

7 minutes ago

smashingmag sSmashing Magazine
New on SmashingMag: Local Storage And How To Use It On
Websites - http://su.pr/1QiAfj (please RT)

27 minutes ago

sixrevisions Jacob Gube

vzaar: Professional video hosting for your website. Customization,

analytics, all that good stuff @vzaar http/fj.mp/caP88¢c *New
sponsor

Your Tweets 186

8 Oct: Did you know that each American will talk about
roughly seventy brands a week or ten brands a day?

Following 66 Followers a6
SAZWILA EACAOS
Favorites 3 Listed &

jodihersh RT @neboweb B= Recently listed in: List1,
a better client or team memberFriends, Creatives & Creativity,
Follow the golden ru... Atlanta, Designers

Trending News

Sneak Peek at 'The Social Get Down on the Farm With
Network' SPP! Ranch

Serena Williams Handles the Glee” surpasses The Beatles
Swell (MySpace Exclusive)  with more hit singles &lt;&lt;

Video by TMZ Music News

These irending news stories are provided by TwitterBar. To disable, visit
TwitierBar's praferences.

27 minutes ago Trends
Atlanta - change
| PixelCrayons FixziGrayons #myweakness -
elCrayons on hourly ba: M
t SLIDE 29
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T ‘@00 YouTube - Blendtec's Channel =
Y O e 7  http: 3 X = = By v %+ YOUTUBE CHANNEL
Sear Browse | Upload Create Account | Sign In

e Create a channel
e Video blog (vlog)
e Demos/Instructional

e Clips about employees or
interesting things about your
business

e Good for SEO

Create Account | Sign
GET INVOLVED
sdaysago
S p
. & o
o ¥ e

R
T ays.
B |

c l. 8 months ago
ESTE ANO ||/ \ecse
LEVANTESE
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al Bookmarking sites

‘e00 Digg - The Latest News Headlines, Videos and Images =)
@E)v ()] () (@ hup://digg.com/news 770 @ v) (8l Google Q) P
| 8 igs - The Latest News Headlines.. [+ | =

e StumbleU pon e

Tonzitors 7oms  o0ws | Submita e

SMART TV
° | Siscover - Recent Activity ~ Top News <
()OS ) . i Kardashian: "l'm Down for Some Hookups" AIA—— U
dig ready for some Juicy man fruit. The realty star and her sister Kouriney
are moving toNe... > together on one screen.
& i
@) StumbleUpon Hijodihersh « News! « Visitors « Inbox « Settings - Help « Logout  4Comments & save 15 min ago Learn more >
78

J.K. Rowling Mapped Out Harry Potter's Fate =)
On A Scrap of Notebook Paper [Pic] Sponsors ofTomrro: (intel,

movieline.com — This image of J.K. Rowling’s piot spreadshest for

° Discover Favorites Stumblers Search Favorites Q e {
i vy
- ) . 9 Harry Potter and the Order of the Phoenix is fascinating in its peek into
| Stumble > Recent Activity Your Favorite Topics Rowing's creative pro... §
Top News in all Topics

Web Design (10) .
RecentActivity  TopRated  Shares Topics Show Reviews. Graphic Design (9) 6 Comments & Save 25 min ago
Chicken Nuggets: Is That How They're

) - . Internet Tools (4) B s o
Creating Photo-realistic Vectors in Illustrator N Music (3) @ 1388 What's Slowing Down Your PC? Made? A GOOD Fact Check.
67K nickvillaume jun 11 + 3 reviews & nickvillaume - graphic design Photos () dogs HoulfeWorks.com — How Life Works shows you the two mast 43 Googie's Self-Driving Gar Spotied On
. . Vews  shutterstock.com e ags common issues and offers sasy solutons. > ooy by i bl
Mideol
o~ ‘Sponsored by HowL feWorks
ceommerce (1) 274 More Things You Never Noticed In
) i Famous Pictures
http: - o Books (1) 73 BP boiler suit becomes Halloween costume hit
ttp:/ /by science (1) ages teleqrapn.co.uk — An oi-splattered BP engineer's boler st has 2
265K /buddhist_stor... Real Estate (1) digs become one of the most successful Haloween costumes in the United
Views ) eanthmamat Oct 012007 + 147 reviews + & earthmama Staes,

kalachakranet.org

() (" hup:/ jwww.delicious.com/

Discover your friends' recent favorites
) .. delicious
Stay up-to-date with your friends’ favorites and reviews by subscribing to them.

social bookmarking
See who you know >

All your stuff in one place.
Get o your bookmarks from any computer, anytime, anywhere.

Learn More

HIDEINTRO €

Search the biggest collection of bookmarks in the universe...

The freshest bookmarks that are flying like hotcakes on Delicious and beyond.
See more recent bookmarks € New bookmarks saved in the last minute. [EIENIA

Banksy's Simpsons Intro save ﬂ
via youtube.com

e at  mood rofesh cartoon sociely
» 51Related Tweets

ll hat and no cattle? — Scobleizer save E

On eve of Windows Phone 7 launch:
via scobleizer.com

iphone  search  windows  apps  phone
» 32 Related Tweets

Banksy Storyboarded & Directed Opening of The Simpsons save a

via laughings quid.com v
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Benchmarking

e Monitor
e Report
e Tweak
e Repeat
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Tips & Tools
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Helpful tools
Google Analytics bltly

ﬁhootsuite“ L2} PostRank’

)
j

orange star®* sssssss



Choosing a web designer

web designer - Google Search

. http:/ /www.google.com/search?q; b i i f-8&

Web |mages Videos Maps News Shopping Gmail more v

Google

l web designer

f-8&aq=1&1 1.7 .

Search

About 98,700,000 results (0.32 seconds)

*J Everything
Images

B videos

¥ More

All results
Wonder wheel

~ ! More search tools

Something different

» Web Designers - $199
WebDesignfor199.com  100% Fully Custom Websites. Our Work is Awesome!

Web Designer Career
www.fullsailedu  Start a career in Web Design & Development at Full Sail University

Need A Website?

Advanced search

Sponsored links

WebDesign.ResourceNation.com  Get 5 Free Quotes From Local Design Firms - Compare Rates Now & Save!

Web design - Wikipedia, the free encyclopedia

Web design is the skill of creating presentations of content (usually hypertext or hypermedia)
that are delivered to an end-user through the World Wide Web, ...

Overview - Accessible Web design - History - Website planning

web
graphic artist
software developer
copywriter

en. gl )_design - Cached - Similar

Web Designer Wall - Design Trends and Tutorials

Web Designer Wall is a design blog, designed and maintained by Nick La. Topics focus on
web design, tutorials, and modern design trends.

WWw. wall.com/ - Cached - Similar

web pi

Website Design Companies & Web Designers

The top web design ies and web i idi and
website design services. Find the perfect match for your company!
www.xemion.com/ - Cached - Similar

Web Designer - Website Design by Freelance Web Designer ...

Freelance web designer offers quality web site design, development eCommerce websites,
and other custom webdesigner services.

www.pdesigner.net/ - Cached - Similar

Bolderlmage Chicago Web Design Company | iPhone Developer ...
Bolderlmage is a Chicago Web Design company that develops quality websites and custom
solutions that fit your business needs.

www.bolderimage.com/ - Cached - Similar

Web Designer - NetDogz, CT, Connecticut

WEB DESIGNER CONNECTICUT CT. Located in Connecticut, NetDogz offers web page
design solutions that include development, site promotion, redesign, ...
www.netdogz.com/ - Cached - Similar

Web Design Resources and Tutorials - Webdesigner Depot

Oct 2, 2010 ... Web Design Resources for Web Designers. We include Photoshop Tutorials,
WordPress Plugins, and Web Development tools.

www.webdesignerdepot.com/ - Cached - Similar

WEBdesigner Studio - Custom Website Design and Development
WEBdesigner Studio provides all your web needs, from web design, to hosting, marketing

and search engine optimi. and in ing and ...
webdesigner.com/ - Cached - Similar

web designer

S|®

{Go

Al

S

Webs art al
www.PrimaryTheory.com
Atlanta, GA

Need A Website?

Creator of award winning web sites,
shopping carts and web databases.
www.CPCom.com

Easily Design A Website
Try Free! Design a Professional
Website For Your Business Today.
www.Intuit.com

$480 - Custom Web Design
100% Money Back Guarantee! Check
Pricing and Our Work Now
123triad.com/testimonials.php

Web Developers

Experienced, web development and
marketing experts. Call Now!
DigitalScientists.com/Applications
1123 Zonolite Road Northeast, Atianta,
GA

Seattle Website Developer

Ecommerce, content management,
social media -- to help you grow.
www.elephantsandants.com/

Top Website Design Firm
Award-winning Web Design Service
Free Quotes Fast Turnover
www.BPOVIA.com

See your ad here »

ogle

<«

‘ web designer

About 98,700,000 results (0.32 seconds)
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Tips

Get referrals
Review examples of their work
Generalist vs Specialist

Be prepared:
— Creative brief
— Goals

— Audience
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